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Fecdback process ol lhe lnstitution may be classified as tblbws:

Oplions: A. leedback collected, analyzed and acrion taken and feedback
araildblc o. *cbsilc

B. Fccdback colledcd. rnal)zed and acrion has been trken

C. Ireedback coUcctod and anai)zcd

D. Feedback collecled

I Ircedbrc]( not collecred
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